
yTBEPntXEHHO
3aceAaHukr KaoeAphr

eHTa 14 Mapr{eTuHra
lllapunora f.f

flporor<on JVr or J+ 09.i9

B onpo crr f AK Marrrcrpbr <Mex4yHapoAHbrfi naeue4xMeHr))

1. onrnir,r€LrrbHbre p€BMepbr Qzprrarr u rpaHLrr\a ee eQQeKT?rBHocrr4.

2 . Cnoco6br coBeprxeHcrBoBa Hkrfl y rrpaBJreHrz,

3. llonsrze r4 coAep)KaHrze Kop[oparr4BHbrx suuaHcon.

4. onpe4eJreHr4e BHerrrHr4x Saxropon nos4efi cr BLrfl HarreJroBeKa

5. llon.qrze o MapKerrlHre.

6. llou-srze 3TrrKr4.

7' ocsonHble opraHl43aql4oHHo - npaBonrre Qopubr npeAnp usruvrB oKoHoMr4Ke

8. KlacczSuxaqux rr4noB r4ccJre.rloB aHvrfl.

9' Cyulnocrb reopl4l4 HayqHoro yrlpaBn eHvrfl (uo4enr Tefinopa).OcnoeHrre qeprbr

KJraccr4qecrofr opranusaqzfi .

1 0. onpe4eJreHkr e BHerrrHLrx Qaxropon no:4efi cr B:zfl HarreJroBeKa.

I 1. llonsrze orrrKera

| 2 . flonsu4e rr c oA eplx aHLr e np eAnp zHr4Mare Jr b crBa.

I 3. Hagoer4Te KoHrlenqr{r4 norr4crLrKLr

1 4. onpeaeneHr{e v 3aAarrvr MapKerr4Hra. @yHxqr4 tr MapKerr4Hra.

15. Crpyxrypa eanrcrHofi cr4creMbr 14 ee oJreMeHTbr

1 6.cupoc.Ha pecypcrr. oco6eHHocrr4 Qopvrzpo BaHvrfl cnpoca Ha rpyAoBbre

pecypcbr.

17. ocnoeHbre orarmr nos4efi erBvrflpeKn Mbr Ha norpe6urerr

18. O6rercT, rrpeAMer, qeJrr4 v 3aAaqv r4ccJre,rloB aHufl.

1 9. KounJreKc MapKerlrHra.



20. llepnrarrHble I4 BToput{Hble Morr{BbI rlorpe6ureleZ

21 . Buas AerIoBbIX rII4ceM

22 . C S epll ra S op rr'rbr rp eArIpI4HllM are JIr cro fi AetrenbH o crl4

23.|IpuYeAI4TerlaccuQraKalll4loJIofI,lcTI{qecKI{Xo[epaIII4I4

24 . fIousrl4e AenoBoro rlporoKoJla

2 5 . Map r<erl4Hro BbI e u c c JI eAo Banvrfl' lr 3TarIbMx ilp oBe [erl.nfl"

26. Srarnl reperoBopHoro rpoqecca

27. A:rralra: SPara u rlorepb or 6Para

28. Bu4rr ceprraQur<ar\vu ro rpaBoBoMy rIpI43HaKy

29 . OSuas M eroAo JIo rl4'g [p o B eAe HI4q I4c crIeAoB aHr4fl

30. co4epxaHr,le 6roporparra'IecKofi reopuu opl.aHl43arlzra' MoAenr M'Be6epa

3 1. gepru MeHeAXepa I4acJleAoBarenbcKoro rv[ra

32 .Buatt rexHl4qecKoro KoHTPonq

33 .Co4epxaHl{e SrasHec- rIJIaHa u ero pa3Aenbl

3 4. CyUecrByloql4e npoSneMbl MaJIoro SrasHeca v nyrl4 I4x p a3pelx elrttfl'

3 5 . oco6eHHOCTtr nH6Opa 14 yIIpaBneHI4e MapKerI4HfoBbIMI'I KaHaJIaMI4

36. Passurl4e BHeIIruefi roPronlu

37. IIoaxoAbI K I4ccJIeAoBaHI4ro

3 8 . Ko rr,rrr,r epqe c Ko e rrp eArlp I4HI'IM are JIb crBo

39 . Mero AbI MapKerl4Hro BbIx I4 c c JI eAoB a:nuit'

40.KrraccnsHraqraflIloKa3aTerrefiKaI{ecTBaIIpoAyKuLII4

4 1 . Teopraf opraHl'l3alrlloHHoro IIoreHIr vaJra 14' AHcoS Q a

42. lIossrl4e BpeMesuofi IIeHHocrI4 AeHer

43 .MeNlYHaPoAHbIe craHAaprbl

44.3ranu pa6oru c Sarcraul4 B npoqecce uccJleAoBaHut



4 5 .O6uafl xapaKrepkIcrl4Ka MexAyHapoAHoro KpeALIra

46.Merolbl ynyqtu enus' Kar{ecrBa

47 . Bwlst B€uIrorHbIX cLIcreM

4 8.Peaynrrarbl uccneAoB a:nuit' B MeHeAXMeHTe

49.MexasI43M yrpaBJIeHI'lt KaqecrBoM

5 0.Merolbl KJlaccl4Quraqnu

5 1 . B Ia4u ceprr.rSur a\w no npoqeAype npoBeAeHl4s

52.Ourrr sapy6eNHbrx cTpaH no ynpaBIreHI,IIO KarIecTBoM

53.OcnoeHble noAXoAbI K Sopvrr,rpoBaHl4lo I4 ynpaBneHl4lo KoMaHAaMI4 B

opfaHI43aIIULl

54.Knaccn$nraqua z Synrqplu AoxoAoB

5 5 .P assuu4e MexAyHapoAHoro p a3Aenerlnfl' rpy Aa

5 6 .Knaccra$ uraqraf, IopLIAI,IqecKI,IX nI4II Ha ocHoBe IIpaBoBbIx Qoptut

' 5T.fnaeHble 3aAaqw vIrIpvrHIII,IubI IInaHIIpoBaHvIfl KarIecTBa npoAyKULIH

5 8. Oco6eHHocrl4 MexAyHapoAHoro MapKerI'IHra

59.Bzrut BaJIrorHbIX KPeAI4ToB

60.3arll4ra rlpaB uorpe6urelefi roBapoB I4 ycnyr

6 1 .f ocy.uapcrBeHHrrfi crauAapr, ocHoBHbre 3ralrbl er.o pa3pa6orru

62.MaprerrrHroBble nocpeAHI'IKI4

6 3r flonxhll e Me)I(Ayuap o4nofi saniorHo fi JILIKBIIAHq aT1a 14 e e IIo Ka3 aTenl4

64.Merolbl Har{I{c[ eHufl. aMoprIl3aIII4I4

65.Bnrasnl4e Kar{ecrBa Ha qeuoo6pasoBaHue

6 6. @ axropbl, BJIHfl rolIII4e na Qopn'1apoBaHl4e wCcuu

6T .B lrasrtn e Kaqe cTBa np oAyKIII{I4 Ha KoHKyp€ HTo c rro c o 6n o crr rrp eAnpl4fl TI{fl

68.Paseurtre BHeIrIHefr roProuu



69.Tranu BaJIIoTHbIX cAeJIoK

T0.Crpyrrypa ce6ecrolrMocrl{ rpoAyKII4a, pa6Or I4 ycilyr IIo crarbqM I4

3JIEMEHTAM.

71.Bv.4rt 3arpar Ha KaqecrBo

7L.lIosxrl4e o cpeAe MaPKeruHra

73.MeroA na6nro4enur

T4.KonrypeHrbM KoHTaKrHbIe ayA?Iropull

7 3 . Mex.qyHapoAHat npaKr?IKa cepru$ur a\vvr

7 4.I4ucrpyMeHrbl KoHTpons KaqecrBa

7 5 . llp eauo cIIJIKI4 Bo3HLIKHoBeHuq MexAyHapoAHoro MapKerI'IHra

7 6 . Opran v3 a\r4fl ' v p asBvrrLre c o 6 crs e HHo ro Ae JI a


